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Our Promise

Know me,
care for me,
ease my way

Our promise represents what we deliver to the community at
the highest level. It is our internal mantra, inspiring everything we do.

Our Values
Compassion. Dignity. Justice. Excellence. Integrity.

) (- .
+ PrOWdence © 2023 Private and Confidential
Health Plan



About Providence Health Plan
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Years of
managing lives

$2.3B

Revenue
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1,500 660,000

Caregivers Members

7=
3% $865M

Target Net Operating Net Assets
Income as a nonprofit
health plan

Accolades
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HEALTH PLAN
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Top-Rated PPO 4-Star Accredited
Plan in Oregon NCQA Health Plan

# 1 #5

In Pacific Northwest In Portland Business Journal’s
managing top 5 2023 Best Places to Work
chronic conditions’ (Large Company Category)
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Medicare rating Glassdoor rating

"Event rates and averages for disease management conditions (Diabetes, CAD, CHF, COPD,
and Asthma) performed by the Disease Management Purchasing Consortium (DMPC).
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We serve members across all lines of business

Oregon Washington California
Medicare Advantage * Medicare Advantage: Benton, Franklin and Walla Walla *  Medicare Advantage: Orange County
Medicare Supplement * Individual & Family
Individual & Family *  Fully-insured large group employers: Klickitat
Medicaid and Skamania
Fully-insured large group and small group employers *  Administrative Services Only

Administrative Services Only
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Our commitment to Quality is embedded in our culture
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4-Star or higher CMS Medicare Advantage Plan

.. : rating for more than a decade
Mission & Promise <
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HEALTH PLAN

Provider-Sponsored Health Plan -

Top Rated Commercial & Exchange Plans
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Future Focus Areas:
Member Experience
Chronic Condition Management
Immunizations

Value-Based Care

Governance
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We partner with community-based organizations to address
health equity and advance Health For All

00O north,
CONCERN northeast

COMMUNITY HEALTH CENTER

% OREGON
FOOD BANK
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Thank You
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